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Abstract

Celeste Chiariello

The good performance of public administration.  
From the Costituent Assembly to digital administration

“Good performance” may seem inherent in the concept of administration, but 
its concrete meaning has developed over time and is not yet fully understood. 
The purpose of this work is to identify the “content” of this principle, given its 
abstract and multifaceted nature, which addresses both the organization of the 
administrative apparatus and the relationship between administrations, as well 
as the administration’s relationship with private individuals. The work starts 
by examining the constitutional provision, particularly the concept of adminis-
tration in its subjective and objective meanings, and identifies the recipients of 
Article 97 of the Constitution. It then focuses on the search for its prescriptive 
content, on which jurists have expressed various opinions. Constitutional juris-
prudence in all areas of public activity also makes a significant contribution, as 
good performance is a “factually absent” principle in the judgment of constitu-
tional legitimacy. The analysis will ultimately lead to the conclusion that good 
performance is relevant not only as a criterion but also as an objective of admin-
istrative activity. Finally, given the changing social, political, and technological 
environment, the question has been raised as to how far and in what terms the 
principle of good performance can be interpreted in an evolutionary way in the 
context of an increasingly digital administration. Technological innovation has 
indeed transformed the face of the administration, having a significant impact 
on the current administrative system in terms of organization and citizen rela-
tions. This work aims to highlight the benefits and limitations of using artificial 
intelligence tools, particularly algorithms, in administrative decision-making, 
with the realization that the right to good digital administration now seems 
close to being explicitly recognized.


